Milliken Valve Company Attains ISO 9001:2000
Certification for Quality Management Systems
Adherence to Internationally Recognized ISO Standards Verifies Milliken’s
Commitment to Quality and Customer Satisfaction
BETHLEHEM, Pennsylvania – (April 1, 2009) – Milliken Valve company, a market leader in
the water/wastewater valve industry, today announced that HSB Registration Services, an
official accreditation body for ISO 9001 standards, granted Milliken ISO 9001:2000 certification
for quality management systems (QMS). Globally recognized and respected, ISO 9001:2000
standards are set by the International Organization for Standardization (ISO), a Geneva-based
worldwide federation of national standard bodies. This certification demonstrates Milliken’s
dedication to and implementation of a dedicated, systematic and quantifiable approach to
quality-of-service standards through a rigorous auditing process.
"ISO 9001:2000 certification is an important milestone for Milliken and demonstrates our
commitment to delivering the world class quality service and satisfaction that our customers
have come to expect," said Robert Jackson, President of Milliken Valve Company. "The quality
management system we have implemented provides assurances to our customers that we will
continue our tradition of developing and providing products, services and support of the highest
level."
ISO 9001:2000 standards specify organizational requirements in documentation, procedures and
operations for a quality management system and are important for a business focused on
demonstrating its ability to consistently provide products or services that meet customer
satisfaction and applicable regulatory requirements. In achieving ISO certification, Milliken has
demonstrated solid standards and baselines in order to meet and exceed benchmarks going
forward for quality customer service and support in the design, development, support and
manufacturing operations of valves for the water and wastewater markets.
About Milliken Valve
Milliken Valve is a leading North American manufacturer and marketer of valves and
accessories for use in water distribution networks and treatment facilities. A subsidiary of the
Henry Pratt Company, Its broad product portfolio includes plug, check and butterfly valves as
well as engineering and project site field services. Based in Bethlehem, Pennsylvania, the
Company employs approximately 40 people and is part of the Mueller Water Products group of
companies (NYSE: MWA). For more information about Mueller Water Products, please visit
the Company's Web site at www.millikenvalve.com.

